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Goffstown Village Precinct
Goffstown, New Hampshire
General Information
	Territory to which schedule applies: The Territory served by the Precinct, and to which these regulations apply, embraces the Goffstown Village Precinct, in the Town of Goffstown, county of Hillsborough, State of New Hampshire.  Service is supplied to the Precinct only and not generally throughout the town limits. A map showing the extent of the water system and the territory serviced is available at the Precinct office.
	Terms and Conditions:
	The following terms and conditions made by the Goffstown Village Precinct will constitute a contract between the customer and the Precinct, the customer will be considered to express his consent to be bound thereby, and to take water only for purposes stated in the application and at the established tariff rates.
Definitions
	“Precinct” refers to the Goffstown Village Precinct.
	“Customer” shall be taken to mean any person, corporation, government or firm who has applied for and receive water service supplied by the Goffstown Village Precinct.
	“Main” shall mean the pipe from which service connections are made to supply water to customers.
	“Service Pipe” shall mean the pipe running from the main pipe to the premises of the customer.

Application for Service
1. All applications for service are to be made in writing to the Board of Water Commissioners on forms which will be provided by the Precinct. Such application must be made by or on behalf of the property owner.
2. All applicants must pay an application fee at the time of applying.
3. Applications for service installations will be accepted subject to there being an existing main in a street or right-of-way abutting the property to be served.  The application does not obligate the Precinct to extend its mains to service the property under consideration.
4. Water and plumbing systems must comply with provisions of the local building codes.
5. An entrance fee will be required after approval and prior to the water service being activated.  (See Rate Schedule)
6. The Precinct will provide the following for a new service installation 
A. ¾ service pipe from the main to the property line
B. Curb stop with a box at the property line
C. Water meter Horn and Meter
D. Tap at the Main



Service Connections

1. The Precinct shall furnish, install, own, and maintain all new service connections, provided the costs of excavation, backfill, removal and replacement of paving, curbs, etc., including hiring of traffic control personnel, and obtaining the street opening permits, necessary and incurred in respect to new services, shall be borne by the customer or applicant for service. 
2. No service pipe shall be laid in the same trench with sewer pipe, electric or telephone wires or any other facility.  Service pipe must be at least 25 feet from any septic system components.  Service pipe from the curb stop to meter location to be provided at the customer’s expense. 
3.  Pipe to be of Type K copper or 200lb CTS Tubing materials and must have a minimum cover of 5 1/2 feet.
4. Curb valves will not be used by the customer or its agents for turning on or off the water supply.  The customer’s control of the water supply shall be by means of a separate valve, located usually just inside the building wall.  Curb valves are for the exclusive use of the Precinct.
5. On installations or reinstallations of service lines, only one premise will be supplied through one pipe.

Ownership and Maintenance of Service Pipe
1. All service pipes, including the curb stop, within the limits of the highway, shall be owned and maintained by the Precinct.  From the limits of the highway to the building, the service pipe shall be installed, owned and maintained by the customer.
2. If it becomes necessary to thaw a frozen service pipe, and it is determined that the freeze-up occurred on the customer’s premises, the cost of thawing shall be borne by the customer. If it cannot be determined where the freeze-up occurs, and the Precinct undertakes to thaw the same, one-half of the cost thereof shall be paid by the customer based on current rate schedule.

Meters
1. Each service shall have a meter.  The water meter shall be located near the entrance point to the building. A ball valve must be located on each side of the meter connector as well as a double check valve.
2. All meters shall be purchased and installed at the customer’s expense.  Following installation, the meter becomes the property of the Precinct.  
3. Meter repairs or replacements necessitated by ordinary wear will be paid for by the Precinct.  Those caused by freezing, hot water, or by another fault of the customer will be charged to the customer.
4. If any meter is required within the premise in addition to the Precinct’s entrance meter, it will be installed, maintained and read by the customer at their expense.
5. The quantity of water recorded by the meter shall be accepted as conclusive by both the customer and the Precinct, except when the meter has been found to be registering inaccurately, or has ceased to register.  In any such case, the quantity may be determined by the average registration of the meter in a corresponding past period, or by the average registration of the new meter, whichever method is more representative of the conditions existing during the period in question.
6. The Precinct reserves the right to remove and test any meter at any time and to substitute another meter in its place.  
7. Failure to Register. If a meter fails to register, or if it is removed for the purpose of making repairs, the Precinct will charge for the water used based on an average of the amount registered over similar periods proceeding or subsequent thereto.
8. Meters will be carefully tested before installation. Thereafter, a meter will be tested by the Precinct at current published rates, at the request and cost to a customer. If a meter has been tested within one year, the Precinct may require the customer to make a deposit which will cover the reasonable cost of the test If the meter is found to over-register by more than two percent (2%), the deposit will be refunded, together with the percentage of error computed for the duration of the last billing period.  If the meter is found to under-register by more than two percent (2%), the customer will be charged such percentage of error computed for the duration of the last billing period, and the deposit will be credited to the customer as part of the settlement of the disputed bill. If the meter registers within two percent (2%), plus or minus, it will be deemed correct, and the cost of the test will be fully borne by the customer. The customer may be present when the Precinct conducts the test on his meter, or if he desires, send an expert or other representative appointed by him.  A written report, giving the result of such test, shall be made to the customer.
9. No abatements shall be made for leaks or for water wasted by improper or damaged service pipes or fixtures belonging to the Customer, or for water services left on during vacancy.
10. Access to Premises. The officers or agents of the Precinct shall have free access to all premises supplied with water, at all reasonable hours, to permit the inspection of plumbing and fixtures, to set, remove or read meters, to ascertain the amount of water used, and manner of use, and to enforce terms and conditions of the Precinct. If the customer unreasonably refuses access to his premises for a necessary inspection or repair of Precinct property service will be terminated with notice.
Cross Connections
1. All customers shall maintain the plumbing and fixtures within their own premises in good repair and protected from freezing, at their own expense. They shall make any repairs which may be necessary to prevent leaks and damage.
2. No cross-connection between the public water supply system and any non-potable supply will be allowed.
3.  All service lines are to have back flow preventers installed. If a customer fails to provide the equipment within sixty (60) days after receipt of notice, the Precinct may, at its option, shut off the water supply and levy a fine for noncompliance.
4. No connection capable of causing back flow between the public water supply system and any plumbing fixture, device or appliance, or between any waste outlet or pipe having direct connection to waste drains shall be permitted. 
5. The Precinct will require backflows to be tested at the customer’s expense.  See the Goffstown Village Precinct Cross Connection Control Program Rules and Regulations.
6. If after twenty-four (24) hours written notice by the Precinct, the owner of an illegal connection fails or refuses to break or properly protect the connection, the Precinct shall discontinue service.
7. Safeguarding Use of Hot Water Tanks. All customers having direct pressure hot water tanks must place proper vacuum and relief valves in the pipe system to prevent any damage to such tanks should it become necessary to shut off the water on the street mains. The Precinct will not supply water to premises where direct pressure hot water tanks or appliances are used except at the risk of the customer.
Discontinuance of Service
1. Water service may be discontinued upon reasonable notice for any one of the following reasons:
a.   Willful waste of water 
b. Tampering with meters or meter seals
c.  Property vacant, furnishings removed and whereabouts of owner unknown
d. Cross connecting Precinct service with any other supply source
e. Refusal of reasonable access to property or to meter
f. Nonpayment of bills
g. Violation of any term or condition contained herein.
h. Failure to comply with a water ban.

2. When water has been turned off for any of the above reasons, or upon order of the customer, a charge will be made for restoring service in the amount set forth in current rate sheet.
3. The Precinct will not permit its mains or service pipes to be connected with any other source of supply not approved by the New Hampshire Department of Environmental Services Drinking Water and Ground Water Bureau.
4. The Precinct shall have the right to shut off the water supply to make repairs, extensions, changes or connections to its mains and other equipment.  It will use reasonable efforts to notify the customers in advance of such discontinuance of service but in time of emergency may not be able to do so. The Precinct will not be responsible for any damages occasioned by such shutoff.
5. The Precinct shall not be liable for any damage or inconvenience suffered by the customer as a result of any cause beyond the Precinct’s control.  The Precinct shall have the right to reserve a sufficient supply of water at all times to provide for fire or any other emergencies, and may restrict or regulate the use of water by its customers in case of scarcity, or whenever the public welfare may require it.
Terms of Payment
1. Availability: This schedule is applicable to all metered water service in the Precinct, private fire protection and other contracted services.
2. Meter Charges: Individual minimum meter charges will be made for each commercial, industrial, residential or governmental user which has independent water service. In multifamily housing, each living unit with independent sanitary and kitchen facilities is considered a separate user and will be assessed the minimum rate. Over-run usage for each multiple service meter, regardless of number of units connected, will be charged at the regular single over-run rate.
3. Meter charges for pump stations, hotels, motels, rest homes, hospitals and institutions will be determined by the Precinct upon submission of construction plans.
4. Minimum charge: The minimum charge (As defined in the Terms and Conditions of the Tariff) is billed in advance for service under this rate at a base rate: 2,000 Cubic Feet of water or less payable each six months plus an over-run charge per the current rate schedule for each 100 Cubic Feet of water over the Base Rate.
5. When Property is being closed for a period of time, the water service can be turned off by the Water Precinct at the curb box and a charge will be made. A turn-on charge will be made to resume service.
6. All bills are due and payable upon representation and are past due thirty (30) days after date of the bill. Failure of the customer to receive his bill does not relieve him of the obligation of its payment nor from the consequences of nonpayment.   Late charge of six percent (6%) will be charged on all past due bills.
7. Any bill not paid within thirty (30) days after becoming due shall be considered delinquent.  Before service is discontinued, written notice to that effect shall be sent to the customer, at least fourteen (14) days in advance. Service may be discontinued, without notice in case of unauthorized use.
8. Responsibility for Water Charges:
a. Where there is more than one occupant of a building supplied with water, the owner of the building shall assume the obligation for payment of charges for water service furnished to the entire property.
b. Water charges cannot by lease, contract, agreement, or otherwise be transferred by an owner to any person or tenant for the purpose of relieving the owner for payment of the water charges and late payment charges.
c. Services charges will be added to all miscellaneous bills that remain unpaid 25 days after the due date.

PUBLIC FIRE PROTECTION
1. Public fire Hydrants are owned and maintained by the Precinct
2. New Hydrants shall be installed according to the Goffstown Fire Department Specifications, a maximum of 500 feet apart, preferable at street intersections.
3. The Precinct will make every effort to maintain at all times a minimum pressure of 10 pounds per square inch at each municipal hydrant. 
4. Any expense for repairs caused by the negligence of employees of the municipality or its agents or of the fire department will be paid for by the municipality.
5. The use of hydrants or other fire protection systems will be restricted to the taking of water for the extinguishing of fires and Fire Department training and testing and water shall not be taken from any fire hydrant for construction, street sweeping or sewer flushing unless specially permitted by the Precinct.

Private Fire Systems
1. Customers desiring private fire protection must consult, before installation, with the Precinct as to the availability of mains, pressure, etc. No private fire connection will be made on a water main of less than six (6) inches in diameter. No private fire connection service can be used for domestic, commercial or industrial water use.
2. All sprinkler pipes and other private fire connection pipes shall be so placed as to be readily inspected. Fire hydrant connections will not be supplied on a seasonal basis.
3. A gate valve controlling the entire supply will be placed on the fire service between the main and the property line of the premises being served.
4. The Precinct reserves the right to enter into contracts for commercial or private fire protection and to establish rates which are necessary and appropriate for particular installations.

Pool Filling Policy
1. Hydrant water may be used for filling private pools, provided proper arrangements are made with the precinct.
2. The subscriber shall provide all hoses necessary to extend from the hydrant to the pool.
3. Water may be obtained only on the five (5) working days, Mon – Fri., 7:30 a.m. to 3:30p.m.
4. A member of the Precinct shall turn the water on and off.
5. Minimum charge shall be in compliance with our rate schedule.
6. Subscriber shall assume all responsibility for damage to street or highway, traffic and water lines.
7. The Precinct does not guarantee the quality of the water being taken from the hydrant.

Miscellaneous
1. Unauthorized Use of Water.    Use of water is confined to the premises named in the contract. No customer shall supply another not entitled to the use of water, nor shall he use it for any purpose not mentioned in his application. No person shall obtain water from any hydrant fountain, or other fixture of the Precinct without previous consent of the Precinct.
2. Restricted Use. When necessary, to conserve the water supply, the Precinct may restrict or prohibit the use of water.
3. Tampering with Precinct Property. All gates, valves, shut-offs, standpipes, and meters, etc., which are the property of the Precinct are not to be opened or closed, or in any other way tampered with, by any person other than an authorized employee of the Precinct.
4. The Precinct will not be responsible for damage caused by discolored water, which may be occasioned by cleaning of pipes, reservoirs, tanks, or standpipes, or the opening or the closing of any gates or hydrants.
5. The Precinct in no way guarantees quantity of water or water pressure, but will endeavor to render the best possible service at all times.
6. Lawn Sprinkler Service. Lawn sprinkling with multiple heads shall be arranged with combined use not to exceed 40 gpm. Service shall be protected by a back flow control device. Hours of sprinkling may be regulated by the Precinct.  If not taken from regular service pipe, arrangements for supplying water to sprinklers must be made with Precinct.  Regular water rates apply.
7. Air Conditioning. Equipment using water to cool the compressor or refrigerant where the total installed capacity is in excess of three tons shall include a water conserving device that limits the water used to 10% or less of the normal amount required without the device.








Main Line Extensions

	Extensions of service mains may be made upon petition of prospective customers, subject to the following terms and conditions.
1. The Precinct will extend its mains only in highways, streets and roads which are laid out, in which grades have been established and which are dedicated to the public use and have been accepted by the Town of Goffstown.  This work will be done prior to paving when possible.
2. The size and kind of pipe shall be determined by the Precinct in accordance with conditions surrounding the extension, including the possibility of future expansion and public fire protection. The minimum size pipe shall be 8”.
3. The Precinct will extend its mains to any customer within the Precinct boundaries to be served at regularly filed and published tariff rates provided:
A. A sufficient pressure and supply of water is available at the site involved.
B. The customers or developer pays the entire cost of laying the water main including costs of engineering, pipe, valves, hydrants and associated fittings along with trenching, backfilling and paving.
4. The cost of main line extension must be paid in full before service is made available.
5. If there is more than one applicant involved on the extension, the cost shall be assumed on an equal basis by the applicants served by such extension unless otherwise mutually agreed.
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Goffstown Village Precinct
Water Main Extension Application
Applicant: ______________________________________________________________
Address: _______________________________________________________________
City: __________________________________________________________________
Phone Number: _________________________________________________________
Name of Development____________________________________________________
Location: _______________________________________________________________
# Of Units to be serviced: __________________________________________________
Daily Water Requirements: ________________________________________________
(Based on 150 gal per day per bedroom)
Fire Flow Requirements: __________________________________________________
Maximum Elevations: _____________________________________________________
(Top Floor Level)
Size of Pipe Proposed: _____________________________________________________
Total Footage of Proposed Main: _____________________________________________
Number of Proposed Hydrants: ______________________________________________
Public or Private Road: ______________________________________________________
Designing Engineering Firm: __________________________________________________
	Please submit with $ __120.00___________ application fee and plan of development.  The Board of Water Commissioners shall review application and may require an Engineering study.  If this is required the applicant will be notified and an escrow account will be required, to cover the Engineer’s expense, funded by the applicant.

Applicant Signature________________________________ Date_______________________

Approved By Precinct______________________________Date________________________






Goffstown Village Precinct
183 No Mast St.
PO Box 689
Goffstown NH 03045
603 497-3621

NEW SERVICE APPLICATION


I,_____________________  of __________________________ request the installation of a new 
                  Name                                                                                                    address

Water service entrance at ________________________________ and hereby deposit the sum of
                                                                                                            Map/lot # street

$________   as an application fee.  I agree to pay the entrance fee of $___________________

Prior to installation of service.

	I agree that I will prepare a trench of suitable depth under the supervision of the Precinct Superintendent, extending from the cellar to the water main (the excavator must get town trench permit). The excavator will be responsible for safety, the town permit, trenching, backfilling, compacting, and restoring area to original condition.
	The Customer will install a ¾ or 1” service pipe extending the curb line to a ball valve and backflow preventer valve in the basement.  The Customer shall provide a proper location for the meter and be responsible for damage to same.
	The Goffstown Village Precinct will tap the water main and run a new service line to the property edge and make the connection to the customer’s service line.  The Precinct will also provide a meter horn (to be installed by a certified plumber), and a remote reading water meter.


	Every Customer, upon signing this application or upon the taking of water service, will be bound to the rules and regulations of the Goffstown Village Precinct.

Applicant Signature _____________________________
Mailing Address _________________________________
                             __________________________________
Date__________________________________________

Approved by the Board of Commissioners__________________________________________
Date _________________________________________
· GOFFSTOWN VILLAGE PRECINCT 
· Miscellaneous Rate Schedule
1. Meter Repairs:
· Frozen Meter The customer shall be charged the full cost of replacing the frozen meter located on his premises, but in no case shall such charge be less than $275.00.
· Meter Tests Customer requested tests shall be the actual cost per test but not less than $25.00, except at no cost should the meter be found to over-register, (see rules and Reg)
2. Service Disconnects:
· Disconnect Due to Unpaid Bill All disconnects will be made during normal working hours. At a cost of $30.00 to the customer. Reconnection during normal business hours at no additional cost. Reconnection after normal hours, the customer shall pay all costs incurred by the Precinct in providing such service.
· Disconnect / Reconnect for service Requested by the customer for repairs shall be a flat rate of $30.00 during normal business hours.
· Emergency Request by the customer to turn on or shutoff water service other than during normal Precinct hours. The customer shall pay all associated costs to provide such service.
3.  Service Repairs:
·  Inside repairs No inside service repairs will be made by the Precinct (except at the water meter).
· Outside repairs The Precinct can be contracted to repair service lines At Cost (time and material and may subcontract the same).
4. Frozen Water Lines:
Customer side of Shutoff shall be at the full cost to the customer. The Precinct can be contracted to thaw lines AT COST (based on time materials and may subcontract the same).
Precinct side of Shutoff shall be at full cost to the Precinct and service shall be restored as soon as possible.
Undetermined or Both Sides of Shutoff cost will be split evenly between the customer and the Precinct An agent of the Precinct must be present during repair to examine the point of freezing. The Precinct maybe contracted to thaw the service and will make every effort possible to determine where line is frozen
5. Pool Filling:
· Pools filled from a hydrant shall be subject to current rules and regulations.  A Minimum cost of $150.00 for up to 15,000gals. Shall apply. Over this amount will be billed at $2.00per 1,000 gal.
6.  Returned Check Fee/Regulation:  A minimum of $25.00 will be assessed on returned checks. This fee, in addition to other incurred charges, must be paid in full by cash, money order or cashier’s check.


New Entrance Charges
1. Application Fees
a. New Services					$40.00
b. New Main Extension				$120.00
c. Private Hydrant / Sprinkler			$100.00

2. Single Family Home Entrance Fee			$3000.00
  Includes ¾ or 1” Service
 5/8” Meter and Horn
Tap at main and pipe to property line
Curb Stop and Box

3. Multifamily Entrance Fee 
(per unit charge)					$3000 per unit
Meter Charge						Billed by size of meter

4. Development charge
 Per unit charge						$2500.00
Includes 5/8” Meter and Horn

5. Inspection Fees
A. Main Line Extensions				$560.00 per day
B. Private Fire Hydrant and sprinkler lines		$70.00 per hour







Goffstown Village Precinct
Water Rates Effective 11/15/2022

Metered Billing Dates:  May 1 and November 1

Minimum Charge per Unit		$84.00 	(up to 2000 cubic feet per unit)

Over-run per 100 cubic feet		$3.30

Flat Rate Billing Dated:  February 1 and August 1

Minimum charge per unit		$84.00

Glenview Association and Mountain Laurel Estates:

Metered Billing Dates:  May 1 and November 1

Minimum Charge per Unit		$120.00
 	(up to 2000 cubic feet per unit)

Over-run per 100 cubic feet		$4.05

Flat Rate Billing Dated:  February 1 and August 1

Minimum charge per unit		$120.00

** Late Fee of 6% will be added if paid after Due Date
****ALL BILLS ARE PAID IN ADVANCE

Misc Rates
Return Check Fee						$25.00
On/Off Service Charge (bus. Hours)				$35.00
	(after bus. Hours weekends and holidays)			$125.00
Shutoff Notice Delivery Charge					$15.00
Pool Fill                                                                                                      $150.00 first 10,000 gal
                                                                                                                    $3.30 / 1000 gal over 
Backflow Test Fee						$60.00/ test
Labor Rates
Water works Operator	(day rate)				$100.00
	(after bus. Hours weekends and holidays)			$125.00
**15% surcharge will be added to any supplies or subcontracted invoice
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